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Schedule Migration Utility - Requirements 

• Informer 4.5+

• Schedules View Plugin for I4
o Plugin converts Derby schedule data to a human-

readable format 

o Schedules View Plugin

• Informer 5 (2025.2+) 

• IR command line client tool
o Installing the IR Tool (Windows)

https://entrinsikincraleigh.zendesk.com/hc/en-us/articles/4404437445396-Plugins-for-Scheduled-Reports
https://entrinsikincraleigh.zendesk.com/hc/en-us/articles/4404437445396-Plugins-for-Scheduled-Reports
https://informer5.zendesk.com/hc/en-us/articles/25526529807764-Using-IR-and-Ingest
https://informer5.zendesk.com/hc/en-us/articles/25526529807764-Using-IR-and-Ingest
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Schedule Migration Utility - Process 

1. Install I4 Schedules View Plugin 

2. Import .ixp that gets the data we need to export and creates a .csv

3. All reports must have been imported as a package in the .ixp format

4. Install ir-mono command line tool

5. Use the IR tool to import the Schedule data to Informer 5 as a Job 
o ir login –url <informer 5 url>

o ir job:migrate -f 'file\path\goes\here' --execute --force
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Schedule Migration Utility - Exceptions

• Content that won't migrate:
• Email -> Message Contents -> Email Text Keywords

• Export to Multiple Documents

• Creating Archive from Schedule

• Export to Custom Format (I4)

• Warnings and Errors 

• What Schedules do not migrate and how to handle them

• If I5 doesn't support it yet, it won't migrate
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New and Improved Features in I5 Jobs

• Add more than one query in a Job 
• Run in descending order
• Good for when you have Datasets feeding into each other
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New and Improved Features in I5 Jobs

Attach more than one document one email
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New and Improved Features in I5 Jobs

• Send other documents through Jobs
• Create a file on the fly
• Upload files from other directories
• Use jobs as a general scheduler
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New and Improved Features in I5 Jobs

Send an email without an attachment (I4 could not do this)
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New and Improved Features in I5 Jobs

Customize the body of the email to include aggregates 
and query information
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New and Improved Features in I5 Jobs

• Include the entire report in the email body
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New and Improved Features in I5 Jobs

The SFTP action is native to I5, no need for a plugin
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New and Improved Features in I5 Jobs

I5 can export to Libraries (One Drive, Google Drive)
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Questions

Q&A
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